8|<UOP WARRANTY INFORMATION

WARRANTY PERIOD

The express warranties are provided on a ‘Return to base’ basis. This means that you are responsible
(at your cost) for delivering the relevant product(s) to us and collecting the repaired or replacement
product(s) from us, in each case at the location(s) notified by us.

PRODUCT WARRANTY
Subject to the conditions set out in the Warranty Statement Ektor products are warranted by
Evolt as described in the following table.

PRODUCT TYPE WARRANTY PERIOD
Core or Basic’ 2 Years
Advanced or Lite 3 Years
Professional 5 Years
Accessories, software, or consumables 1 Year

Note: Updated warranty period applies to products sold after 01/07/2020.
For older products consult your product’s documentation.

1 Product types excluding accessories, software, or consumables.

BATTERY WARRANTY
Subject to the conditions set out in the warranty statement Ektor batteries are warranted for the
greater of the following:

A. The standard consumable warranty of 1 Year from the date of purchase or

B. The battery warranty period described in the table below from the
date of manufacture, which is labelled on each battery.

PRODUCT TYPE WARRANTY PERIOD
Core or Basic 2 Years ?
Advanced or Lite 3 Years?
Professional 5 Years 2

Note: Updated warranty period applies to products sold after 01/07/2020.
For older products consult your product’s documentation.

2 Battery Warranty Period is from the date of manufacture.
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